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�A�r�b�e�i�t�s�p�l�ä�t�z�e�n� �o�d�e�r� �d�i�e� �N�u�t�z�u�n�g� �v�o�n� �B�e�s�p�r�e�c�h�u�n�g�s�r�ä�u�m�e�n� �g�e�h�t�  �� �d�a�t�e�n�b�a�s�i�e�r�t�e
�E�n�t�s�c�h�e�i�d�u�n�g�e�n� �m�i�n�i�m�i�e�r�e�n� �d�a�s� �R�i�s�i�k�o� �v�o�n� �F�e�h�l�a�l�l�o�k�a�t�i�o�n�e�n�.
�K�o�s�t�e�n�e�i�n�s�p�a�r�u�n�g�e�n� �d�u�r�c�h� �A�u�t�o�m�a�t�i�s�i�e�r�u�n�g�:� �D�i�e� �A�u�t�o�m�a�t�i�s�i�e�r�u�n�g� �v�o�n� �a�d�m�i�n�i�s�t�r�a�t�i�v�e�n
�A�u�f�g�a�b�e�n� �B�e�d�a�r�f� �a�n� �z�u�s�ä�t�z�l�i�c�h�e�m� �P�e�r�s�o�n�a�l� �u�n�d� �s�c�h�l�i�e�ß�t� �m�e�n�s�c�h�l�i�c�h�e� �F�e�h�l�e�r� �a�u�s�.� �D�i�e�s
�f�ü�h�r�t� �n�i�c�h�t� �n�u�r� �z�u� �E�i�n�s�p�a�r�u�n�g�e�n� �b�e�i� �d�e�n� �P�e�r�s�o�n�a�l�k�o�s�t�e�n�,� �s�o�n�d�e�r�n� �e�r�m�ö�g�l�i�c�h�t� �a�u�c�h� �e�i�n�e
�s�c�h�n�e�l�l�e�r�e� �B�e�a�r�b�e�i�t�u�n�g� �v�o�n� �A�n�f�r�a�g�e�n� �u�n�d� �A�n�l�i�e�g�e�n�.� �E�i�n� �B�e�i�s�p�i�e�l�:� �D�u�r�c�h� �d�e�n� �E�i�n�s�a�t�z� �v�o�n
�G�E�F�M�A�-�R�i�c�h�t�l�i�n�i�e�n� �k�o�n�n�t�e�n� �U�n�t�e�r�n�e�h�m�e�n� �i�h�r�e� �R�e�a�k�t�i�o�n�s�z�e�i�t�e�n� �a�u�f� �W�a�r�t�u�n�g�s�a�n�f�r�a�g�e�n
�e�r�h�e�b�l�i�c�h� �v�e�r�k�ü�r�z�e�n�.
�B�e�s�s�e�r�e� �V�o�r�h�e�r�s�a�g�b�a�r�k�e�i�t�:� �D�a�n�k� �i�n�t�e�l�l�i�g�e�n�t�e�r� �A�n�a�l�y�s�e�f�u�n�k�t�i�o�n�e�n� �k�ö�n�n�e�n� �C�A�F�M�-
�S�y�s�t�e�m�e� �M�u�s�t�e�r� �i�m� �R�e�s�s�o�u�r�c�e�n�v�e�r�b�r�a�u�c�h� �e�r�k�e�n�n�e�n�.� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�r� �k�ö�n�n�e�n� �d�a�d�u�r�c�h
�v�o�r�a�u�s�s�c�h�a�u�e�n�d� �p�l�a�n�e�n� �u�n�d� �E�n�g�p�ä�s�s�e� �o�d�e�r� �Ü�b�e�r�k�a�p�a�z�i�t�ä�t�e�n� �m�e�i�d�e�n�.� �D�i�e�s� �t�r�ä�g�t� �n�i�c�h�t
�n�u�r� �z�u�r� �K�o�s�t�e�n�s�e�n�k�u�n�g� �b�e�i�,� �s�o�n�d�e�r�n� �v�e�r�b�e�s�s�e�r�t� �a�u�c�h� �d�i�e� �a�l�l�g�e�m�e�i�n�e� �B�e�t�r�i�e�b�s�eû��z�i�e�n�z�.
�N�u�t�z�e�r�f�r�e�u�n�d�l�i�c�h�e� �S�c�h�n�i�t�t�s�t�e�l�l�e�n�:� �E�i�n�e� �b�e�n�u�t�z�e�r�f�r�e�u�n�d�l�i�c�h�e� �O�b�e�rû��ä�c�h�e� �s�o�r�g�t� �d�a�f�ü�r�,
�d�a�s�s� �a�l�l�e� �M�i�t�a�r�b�e�i�t�e�r� �s�c�h�n�e�l�l� �u�n�d� �u�n�k�o�m�p�l�i�z�i�e�r�t� �a�u�f� �b�e�n�ö�t�i�g�t�e� �R�e�s�s�o�u�r�c�e�n� �z�u�g�r�e�i�f�e�n
�k�ö�n�n�e�n�.� �D�i�e�s� �e�r�h�ö�h�t� �n�i�c�h�t� �n�u�r� �d�i�e� �P�r�o�d�u�k�t�i�v�i�t�ä�t�,� �s�o�n�d�e�r�n� �s�o�r�g�t� �a�u�c�h� �f�ü�r� �e�i�n� �p�o�s�i�t�i�v�e�s
�N�u�t�z�e�r�e�r�l�e�b�n�i�s�.

�Z�u�d�e�m� �h�i�l�f�t� �e�i�n�e� �v�e�r�b�e�s�s�e�r�t�e� �R�e�s�s�o�u�r�c�e�n�v�e�r�w�a�l�t�u�n�g� �d�a�b�e�i�,� �d�e�n� �ö�k�o�l�o�g�i�s�c�h�e�n� �F�u�ß�a�b�d�r�u�c�k
�e�i�n�e�s� �U�n�t�e�r�n�e�h�m�e�n�s� �z�u� �r�e�d�u�z�i�e�r�e�n�.� �D�u�r�c�h� �d�i�e� �O�p�t�i�m�i�e�r�u�n�g� �d�e�s� �R�e�s�s�o�u�r�c�e�n�e�i�n�s�a�t�z�e�s� �w�i�r�d
�w�e�n�i�g�e�r� �E�n�e�r�g�i�e� �v�e�r�b�r�a�u�c�h�t� �u�n�d� �A�b�f�a�l�l� �e�r�z�e�u�g�t�  �� �e�i�n� �G�e�w�i�n�n� �f�ü�r� �U�m�w�e�l�t� �u�n�d� �G�e�l�d�b�e�u�t�e�l
�g�l�e�i�c�h�e�r�m�a�ß�e�n�!

 ��Eû��e�k�t�i�v�e� �R�e�s�s�o�u�r�c�e�n�v�e�r�w�a�l�t�u�n�g� �i�s�t� �w�i�e� �d�a�s� �J�o�n�g�l�i�e�r�e�n� �m�i�t� �B�ä�l�l�e�n�:� �J�e�d�e�r
�B�a�l�l� �h�a�t� �s�e�i�n�e� �e�i�g�e�n�e� �B�e�d�e�u�t�u�n�g�,� �a�b�e�r� �n�u�r� �m�i�t� �d�e�m� �r�i�c�h�t�i�g�e�n� �T�i�m�i�n�g
�b�l�e�i�b�t� �a�l�l�e�s� �i�n� �d�e�r� �L�u�f�t�. �

�E�i�n�e� �eû��z�i�e�n�t�e� �V�e�r�w�a�l�t�u�n�g� �d�e�r� �R�e�s�s�o�u�r�c�e�n� �b�r�i�n�g�t� �n�i�c�h�t� �n�u�r� û��n�a�n�z�i�e�l�l�e� �V�o�r�t�e�i�l�e� �m�i�t� �s�i�c�h�;� �s�i�e
�t�r�ä�g�t� �a�u�c�h� �z�u�r� �S�c�h�aû��u�n�g� �e�i�n�e�r� �p�o�s�i�t�i�v�e�n� �A�r�b�e�i�t�s�u�m�g�e�b�u�n�g� �b�e�i�.� �W�e�n�n� �M�i�t�a�r�b�e�i�t�e�r� �s�i�c�h�e�r� �s�e�i�n
�k�ö�n�n�e�n�,� �d�a�s�s� �s�i�e� �ü�b�e�r� �a�l�l�e� �n�ö�t�i�g�e�n� �M�i�t�t�e�l� �v�e�r�f�ü�g�e�n�,� �u�m� �i�h�r�e� �A�u�f�g�a�b�e�n� �e�r�f�o�l�g�r�e�i�c�h� �z�u
�e�r�l�e�d�i�g�e�n�,� �s�t�e�i�g�t� �i�h�r�e� �M�o�t�i�v�a�t�i�o�n� �u�n�d� �Z�u�f�r�i�e�d�e�n�h�e�i�t� �a�m� �A�r�b�e�i�t�s�p�l�a�t�z� �e�r�h�e�b�l�i�c�h�.

�T�i�p�p�:� �R�e�g�e�l�m�ä�ß�i�g�e� �S�c�h�u�l�u�n�g�e�n� �z�u�r� �N�u�t�z�u�n�g� �d�e�s� �C�A�F�M�-�S�y�s�t�e�m�s� �k�ö�n�n�e�n� �d�a�z�u� �b�e�i�t�r�a�g�e�n�,� �d�a�s�s
�a�l�l�e� �M�i�t�a�r�b�e�i�t�e�r� �d�e�s�s�e�n� �F�u�n�k�t�i�o�n�e�n� �o�p�t�i�m�a�l� �n�u�t�z�e�n�  �� �d�e�n�n� �j�e� �m�e�h�r� �W�i�s�s�e�n� �v�o�r�h�a�n�d�e�n� �i�s�t�,
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�d�e�s�t�o� �eû��z�i�e�n�t�e�r� �k�a�n�n� �g�e�a�r�b�e�i�t�e�t� �w�e�r�d�e�n�!

�V�e�r�b�e�s�s�e�r�t�e� �E�n�e�r�g�i�e�eû��z�i�e�n�z
�D�i�e� �v�e�r�b�e�s�s�e�r�t�e� �E�n�e�r�g�i�e�eû��z�i�e�n�z� �i�s�t� �e�i�n� �b�e�m�e�r�k�e�n�s�w�e�r�t�e�r� �V�o�r�t�e�i�l�,� �d�e�n� �eû��e�k�t�i�v�e� �C�A�F�M�-
�S�y�s�t�e�m�e� �i�m� �F�l�ä�c�h�e�n�m�a�n�a�g�e�m�e�n�t� �b�i�e�t�e�n�.� �I�n� �e�i�n�e�r� �Z�e�i�t�,� �i�n� �d�e�r� �N�a�c�h�h�a�l�t�i�g�k�e�i�t� �u�n�d
�K�o�s�t�e�n�s�e�n�k�u�n�g� �H�a�n�d� �i�n� �H�a�n�d� �g�e�h�e�n� �s�o�l�l�t�e�n�,� �i�s�t� �e�s� �e�n�t�s�c�h�e�i�d�e�n�d�,� �d�a�s�s� �U�n�t�e�r�n�e�h�m�e�n� �i�h�r�e�n
�E�n�e�r�g�i�e�v�e�r�b�r�a�u�c�h� �i�m� �B�l�i�c�k� �b�e�h�a�l�t�e�n�.� �C�A�F�M�-�S�y�s�t�e�m�e� �e�r�m�ö�g�l�i�c�h�e�n� �n�i�c�h�t� �n�u�r� �e�i�n�e� �p�r�ä�z�i�s�e
�Ü�b�e�r�w�a�c�h�u�n�g� �d�e�s� �E�n�e�r�g�i�e�v�e�r�b�r�a�u�c�h�s�,� �s�o�n�d�e�r�n� �a�u�c�h� �e�i�n�e� �g�e�z�i�e�l�t�e� �O�p�t�i�m�i�e�r�u�n�g�.

�H�i�e�r� �s�i�n�d� �e�i�n�i�g�e� �w�e�s�e�n�t�l�i�c�h�e� �P�u�n�k�t�e�,� �w�i�e� �C�A�F�M�-�S�y�s�t�e�m�e� �z�u�r� �V�e�r�b�e�s�s�e�r�u�n�g� �d�e�r
�E�n�e�r�g�i�e�eû��z�i�e�n�z� �b�e�i�t�r�a�g�e�n�:

�E�c�h�t�z�e�i�t�ü�b�e�r�w�a�c�h�u�n�g�:� �M�i�t� �m�o�d�e�r�n�e�n� �C�A�F�M�-�S�y�s�t�e�m�e�n� �k�ö�n�n�e�n� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�r� �d�e�n
�E�n�e�r�g�i�e�v�e�r�b�r�a�u�c�h� �i�n� �E�c�h�t�z�e�i�t� �ü�b�e�r�w�a�c�h�e�n�.� �D�a�t�e�n�a�n�a�l�y�s�e�n� �e�r�m�ö�g�l�i�c�h�e�n� �e�s�,� �i�n�eû��z�i�e�n�t�e
�G�e�r�ä�t�e� �o�d�e�r� �S�y�s�t�e�m�e� �z�u� �i�d�e�n�t�iû��z�i�e�r�e�n� �u�n�d� �g�e�z�i�e�l�t� �M�a�ß�n�a�h�m�e�n� �z�u�r� �V�e�r�b�e�s�s�e�r�u�n�g
�e�i�n�z�u�l�e�i�t�e�n�.
�D�a�t�e�n�g�e�t�r�i�e�b�e�n�e� �O�p�t�i�m�i�e�r�u�n�g�:� �D�u�r�c�h� �d�e�n� �E�i�n�s�a�t�z� �v�o�n� �d�y�n�a�m�i�s�c�h�e�n
�G�e�b�ä�u�d�e�d�a�t�e�n�m�a�n�a�g�e�m�e�n�t�-�S�y�s�t�e�m�e�n� �k�ö�n�n�e�n� �U�n�t�e�r�n�e�h�m�e�n� �M�u�s�t�e�r� �i�m
�E�n�e�r�g�i�e�v�e�r�b�r�a�u�c�h� �e�r�k�e�n�n�e�n�.� �S�o� �l�a�s�s�e�n� �s�i�c�h� �g�e�z�i�e�l�t�e� �A�n�p�a�s�s�u�n�g�e�n� �v�o�r�n�e�h�m�e�n�  �� �e�t�w�a
�d�u�r�c�h� �d�i�e� �P�r�o�g�r�a�m�m�i�e�r�u�n�g� �v�o�n� �H�e�i�z�u�n�g�s�-� �u�n�d� �K�l�i�m�a�a�n�l�a�g�e�n� �a�u�f� �B�a�s�i�s� �t�a�t�s�ä�c�h�l�i�c�h�e�r
�N�u�t�z�u�n�g�.
�K�o�s�t�e�n�r�e�d�u�k�t�i�o�n�:� �E�i�n�e� �v�e�r�b�e�s�s�e�r�t�e� �E�n�e�r�g�i�e�eû��z�i�e�n�z� �f�ü�h�r�t� �u�n�m�i�t�t�e�l�b�a�r� �z�u� �g�e�r�i�n�g�e�r�e�n
�B�e�t�r�i�e�b�s�k�o�s�t�e�n�.� �E�i�n� �B�e�i�s�p�i�e�l�:� �E�i�n� �U�n�t�e�r�n�e�h�m�e�n� �k�o�n�n�t�e� �d�u�r�c�h� �d�i�e� �I�m�p�l�e�m�e�n�t�i�e�r�u�n�g
�s�m�a�r�t�e�r� �R�a�u�m�p�l�a�n�u�n�g�s�-�T�o�o�l�s� �s�e�i�n�e� �E�n�e�r�g�i�e�k�o�s�t�e�n� �u�m� �b�i�s� �z�u� �2�5� �%� �s�e�n�k�e�n�,� �i�n�d�e�m� �e�s
�u�n�g�e�n�u�t�z�t�e� �R�ä�u�m�e� �d�e�a�k�t�i�v�i�e�r�t�e� �u�n�d� �d�i�e� �N�u�t�z�u�n�g� �o�p�t�i�m�i�e�r�t�e�.
�N�a�c�h�h�a�l�t�i�g�k�e�i�t�s�z�i�e�l�e� �e�r�r�e�i�c�h�e�n�:� �I�m�m�e�r� �m�e�h�r� �U�n�t�e�r�n�e�h�m�e�n� �s�e�t�z�e�n� �s�i�c�h� �e�h�r�g�e�i�z�i�g�e
�N�a�c�h�h�a�l�t�i�g�k�e�i�t�s�z�i�e�l�e�.� �C�A�F�M�-�S�y�s�t�e�m�e� �u�n�t�e�r�s�t�ü�t�z�e�n� �d�i�e�s�e� �B�e�s�t�r�e�b�u�n�g�e�n�,� �i�n�d�e�m� �s�i�e
�T�r�a�n�s�p�a�r�e�n�z� �s�c�h�aû��e�n� �u�n�d� �d�a�b�e�i� �h�e�l�f�e�n�,� �d�e�n� �ö�k�o�l�o�g�i�s�c�h�e�n� �F�u�ß�a�b�d�r�u�c�k� �z�u� �r�e�d�u�z�i�e�r�e�n�.
�D�i�e�s� �w�i�r�d� �z�u�n�e�h�m�e�n�d� �a�u�c�h� �v�o�n� �K�u�n�d�e�n� �u�n�d� �P�a�r�t�n�e�r�n� �g�e�s�c�h�ä�t�z�t�!

 ��E�i�n�e� �I�n�v�e�s�t�i�t�i�o�n� �i�n� �d�i�e� �E�n�e�r�g�i�e�eû��z�i�e�n�z� �ü�b�e�r� �C�A�F�M�-�S�y�s�t�e�m�e� �i�s�t� �l�e�t�z�t�l�i�c�h

https://www.cafm-blog.de/en/blog/sustainability-reporting-transparency-and-responsibility/
https://www.cafm-blog.de/en/blog/7-tips-for-a-successful-implementation-of-computer-aided-facility-management-systems/
https://www.cafm-blog.de/en/blog/transparency-in-facility-management-efficiency-and-trust/
https://www.cafm-blog.de
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�e�i�n�e� �I�n�v�e�s�t�i�t�i�o�n� �i�n� �u�n�s�e�r�e� �Z�u�k�u�n�f�t�  �� �s�o�w�o�h�l� û��n�a�n�z�i�e�l�l� �a�l�s� �a�u�c�h
�ö�k�o�l�o�g�i�s�c�h�. �

�L�e�t�z�t�l�i�c�h� �f�ü�h�r�t� �d�i�e� �I�n�t�e�g�r�a�t�i�o�n� �v�o�n� �eû��e�k�t�i�v�e�n� �C�A�F�M�-�L�ö�s�u�n�g�e�n� �n�i�c�h�t� �n�u�r� �z�u�r� �S�e�n�k�u�n�g� �d�e�r
�E�n�e�r�g�i�e�k�o�s�t�e�n�,� �s�o�n�d�e�r�n� �f�ö�r�d�e�r�t� �a�u�c�h� �e�i�n� �p�o�s�i�t�i�v�e�s� �U�n�t�e�r�n�e�h�m�e�n�s�i�m�a�g�e�.� �W�e�n�n� �M�i�t�a�r�b�e�i�t�e�r
�s�e�h�e�n�,� �d�a�s�s� �i�h�r� �A�r�b�e�i�t�g�e�b�e�r� �a�k�t�i�v� �a�n� �d�e�r� �V�e�r�b�e�s�s�e�r�u�n�g� �d�e�r� �U�m�w�e�l�t� �a�r�b�e�i�t�e�t�,� �s�t�ä�r�k�t� �d�i�e�s� �d�a�s
�Z�u�g�e�h�ö�r�i�g�k�e�i�t�s�g�e�f�ü�h�l� �u�n�d� �d�i�e� �M�o�t�i�v�a�t�i�o�n�.

�T�i�p�p�:� �R�e�g�e�l�m�ä�ß�i�g�e� �S�c�h�u�l�u�n�g�e�n� �z�u�r� �N�u�t�z�u�n�g� �v�o�n� �C�A�F�M�-�T�o�o�l�s� �k�ö�n�n�e�n� �d�a�z�u� �b�e�i�t�r�a�g�e�n�,� �d�a�s�s� �a�l�l�e
�M�i�t�a�r�b�e�i�t�e�r� �d�i�e� �F�u�n�k�t�i�o�n�e�n� �o�p�t�i�m�a�l� �n�u�t�z�e�n�  �� �d�e�n�n� �j�e� �m�e�h�r� �W�i�s�s�e�n� �v�o�r�h�a�n�d�e�n� �i�s�t�,� �d�e�s�t�o
�eû��z�i�e�n�t�e�r� �k�a�n�n� �g�e�a�r�b�e�i�t�e�t� �w�e�r�d�e�n�!

�O�p�t�i�m�i�e�r�t�e� �A�r�b�e�i�t�s�u�m�g�e�b�u�n�g� �g�e�s�t�a�l�t�e�n
�D�i�e� �G�e�s�t�a�l�t�u�n�g� �e�i�n�e�r� �o�p�t�i�m�i�e�r�t�e�n� �A�r�b�e�i�t�s�u�m�g�e�b�u�n�g� �i�s�t� �m�e�h�r� �a�l�s� �n�u�r� �e�i�n� �s�c�h�ö�n�e�r� �A�n�b�l�i�c�k�  �� �s�i�e
�t�r�ä�g�t� �e�n�t�s�c�h�e�i�d�e�n�d� �z�u�r� �P�r�o�d�u�k�t�i�v�i�t�ä�t� �u�n�d� �Z�u�f�r�i�e�d�e�n�h�e�i�t� �d�e�r� �M�i�t�a�r�b�e�i�t�e�r� �b�e�i�.� �Eû��e�k�t�i�v�e� �C�A�F�M�-
�S�y�s�t�e�m�e� �b�i�e�t�e�n� �h�i�e�r� �e�i�n�e� �w�e�r�t�v�o�l�l�e� �U�n�t�e�r�s�t�ü�t�z�u�n�g�,� �i�n�d�e�m� �s�i�e� �h�e�l�f�e�n�,� �d�i�e� �A�r�b�e�i�t�s�u�m�g�e�b�u�n�g� �s�o
�z�u� �g�e�s�t�a�l�t�e�n�,� �d�a�s�s� �s�i�e� �d�e�n� �B�e�d�ü�r�f�n�i�s�s�e�n� �d�e�r� �M�i�t�a�r�b�e�i�t�e�r� �g�e�r�e�c�h�t� �w�i�r�d�.� �A�b�e�r� �w�i�e� �g�e�n�a�u� �g�e�l�i�n�g�t
�d�a�s�?

�A�n�p�a�s�s�u�n�g�s�f�ä�h�i�g�k�e�i�t�:� �E�i�n� �m�o�d�e�r�n�e�s� �C�A�F�M�-�S�y�s�t�e�m� �e�r�m�ö�g�l�i�c�h�t� �e�s� �U�n�t�e�r�n�e�h�m�e�n�,� �B�ü�r�o�s
û��e�x�i�b�e�l� �z�u� �g�e�s�t�a�l�t�e�n� �u�n�d� �s�c�h�n�e�l�l� �a�u�f� �V�e�r�ä�n�d�e�r�u�n�g�e�n� �i�m� �P�e�r�s�o�n�a�l�b�e�d�a�r�f� �z�u� �r�e�a�g�i�e�r�e�n�.
�M�i�t� �i�n�t�u�i�t�i�v�e�n� �R�a�u�m�p�l�a�n�u�n�g�s�t�o�o�l�s� �k�ö�n�n�e�n� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�r� �A�r�b�e�i�t�s�p�l�ä�t�z�e� �s�o
�u�m�g�e�s�t�a�l�t�e�n�,� �d�a�s�s� �s�i�e� �d�i�e� �Z�u�s�a�m�m�e�n�a�r�b�e�i�t� �f�ö�r�d�e�r�n� �o�d�e�r� �d�e�n� �i�n�d�i�v�i�d�u�e�l�l�e�n
�B�e�d�ü�r�f�n�i�s�s�e�n� �d�e�r� �M�i�t�a�r�b�e�i�t�e�r� �b�e�s�s�e�r� �g�e�r�e�c�h�t� �w�e�r�d�e�n�.
�F�ö�r�d�e�r�u�n�g� �v�o�n� �W�o�h�l�b�eû��n�d�e�n�:� �S�t�u�d�i�e�n� �h�a�b�e�n� �g�e�z�e�i�g�t�,� �d�a�s�s� �e�i�n�e� �a�n�g�e�n�e�h�m�e
�A�r�b�e�i�t�s�u�m�g�e�b�u�n�g� �d�i�r�e�k�t� �m�i�t� �d�e�r� �M�i�t�a�r�b�e�i�t�e�r�z�u�f�r�i�e�d�e�n�h�e�i�t� �k�o�r�r�e�l�i�e�r�t�.� �D�u�r�c�h� �d�i�e� �N�u�t�z�u�n�g
�v�o�n� �d�y�n�a�m�i�s�c�h�e�n� �G�e�b�ä�u�d�e�v�e�r�w�a�l�t�u�n�g�s�s�y�s�t�e�m�e�n� �k�ö�n�n�e�n� �U�n�t�e�r�n�e�h�m�e�n� �s�i�c�h�e�r�s�t�e�l�l�e�n�,
�d�a�s�s� �T�e�m�p�e�r�a�t�u�r�,� �B�e�l�e�u�c�h�t�u�n�g� �u�n�d� �a�n�d�e�r�e� �F�a�k�t�o�r�e�n� �o�p�t�i�m�a�l� �a�n� �d�i�e� �i�n�d�i�v�i�d�u�e�l�l�e�n
�B�e�d�ü�r�f�n�i�s�s�e� �a�n�g�e�p�a�s�s�t� �w�e�r�d�e�n�.

https://www.cafm-blog.de/en/blog/the-future-of-facility-management-trends-and-developments/
https://www.cafm-blog.de
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�K�o�l�l�a�b�o�r�a�t�i�o�n� �f�ö�r�d�e�r�n�:� �E�i�n�e� �g�u�t� �g�e�s�t�a�l�t�e�t�e� �A�r�b�e�i�t�s�u�m�g�e�b�u�n�g� �f�ö�r�d�e�r�t� �n�i�c�h�t� �n�u�r� �d�i�e
�i�n�d�i�v�i�d�u�e�l�l�e� �Eû��z�i�e�n�z�,� �s�o�n�d�e�r�n� �a�u�c�h� �d�i�e� �T�e�a�m�a�r�b�e�i�t�.� �R�ä�u�m�e� �f�ü�r� �i�n�f�o�r�m�e�l�l�e� �M�e�e�t�i�n�g�s
�o�d�e�r� �k�r�e�a�t�i�v�e� �B�r�a�i�n�s�t�o�r�m�i�n�g�-�S�i�t�z�u�n�g�e�n� �u�n�t�e�r�s�t�ü�t�z�e�n� �d�e�n� �A�u�s�t�a�u�s�c�h� �u�n�t�e�r� �K�o�l�l�e�g�e�n� �u�n�d
�b�r�i�n�g�e�n� �f�r�i�s�c�h�e� �I�d�e�e�n� �h�e�r�v�o�r�.
�E�n�e�r�g�i�e�eû��z�i�e�n�z�:� �W�e�r� �h�ä�t�t�e� �g�e�d�a�c�h�t�,� �d�a�s�s� �d�i�e� �G�e�s�t�a�l�t�u�n�g� �d�e�r� �A�r�b�e�i�t�s�u�m�g�e�b�u�n�g� �a�u�c�h
�A�u�s�w�i�r�k�u�n�g�e�n� �a�u�f� �d�e�n� �E�n�e�r�g�i�e�v�e�r�b�r�a�u�c�h� �h�a�t�?� �D�u�r�c�h� �d�i�e� �i�n�t�e�l�l�i�g�e�n�t�e� �P�l�a�n�u�n�g� �u�n�d
�G�e�s�t�a�l�t�u�n�g� �v�o�n� �B�ü�r�oû��ä�c�h�e�n� �k�a�n�n� �d�e�r� �E�n�e�r�g�i�e�v�e�r�b�r�a�u�c�h� �g�e�s�e�n�k�t� �w�e�r�d�e�n�  �� �w�e�n�i�g�e�r
�F�l�ä�c�h�e�n� �b�e�d�e�u�t�e�n� �g�e�r�i�n�g�e�r�e� �H�e�i�z�-� �u�n�d� �K�ü�h�l�k�o�s�t�e�n�.

�Z�u�d�e�m� �s�p�i�e�l�t� �a�u�c�h� �d�i�e� �Ä�s�t�h�e�t�i�k� �e�i�n�e� �R�o�l�l�e�:� �E�i�n� �a�n�s�p�r�e�c�h�e�n�d�e�s� �B�ü�r�o�u�m�f�e�l�d� �m�i�t� �n�a�t�ü�r�l�i�c�h�e�m
�L�i�c�h�t�,� �G�r�ü�n�pû��a�n�z�e�n� �u�n�d� �e�r�g�o�n�o�m�i�s�c�h�e�n� �M�ö�b�e�l�n� �k�a�n�n� �W�u�n�d�e�r� �w�i�r�k�e�n�.� �W�e�n�n� �s�i�c�h� �M�i�t�a�r�b�e�i�t�e�r
�i�n� �i�h�r�e�n� �R�ä�u�m�e�n� �w�o�h�l�f�ü�h�l�e�n�,� �w�i�r�k�t� �s�i�c�h� �d�a�s� �p�o�s�i�t�i�v� �a�u�f� �i�h�r�e� �M�o�t�i�v�a�t�i�o�n� �u�n�d� �K�r�e�a�t�i�v�i�t�ä�t� �a�u�s�.

 ��E�i�n�e� �o�p�t�i�m�i�e�r�t�e� �A�r�b�e�i�t�s�u�m�g�e�b�u�n�g� �i�s�t� �w�i�e� �e�i�n� �g�u�t� �g�e�w�ä�h�l�t�e�r� �R�a�h�m�e�n� �f�ü�r
�e�i�n� �K�u�n�s�t�w�e�r�k�  �� �s�i�e� �h�e�b�t� �d�a�s� �B�e�s�t�e� �h�e�r�v�o�r�. �

�P�r�a�x�i�s�b�e�i�s�p�i�e�l�:� �E�i�n� �U�n�t�e�r�n�e�h�m�e�n� �s�e�t�z�t�e� �C�A�F�M�-�L�ö�s�u�n�g�e�n� �e�i�n�,� �u�m� �s�e�i�n�e�n� �B�ü�r�o�r�a�u�m� �n�e�u� �z�u
�g�e�s�t�a�l�t�e�n� �u�n�d� �k�o�n�n�t�e� �i�n�n�e�r�h�a�l�b� �w�e�n�i�g�e�r� �M�o�n�a�t�e� �e�i�n�e� �S�t�e�i�g�e�r�u�n�g� �d�e�r� �M�i�t�a�r�b�e�i�t�e�r�m�o�t�i�v�a�t�i�o�n
�u�m� �1�5� �%� �f�e�s�t�s�t�e�l�l�e�n�.� �D�i�e� �E�r�g�e�b�n�i�s�s�e� �w�a�r�e�n� �n�i�c�h�t� �n�u�r� �d�u�r�c�h� �h�ö�h�e�r�e� �Z�u�f�r�i�e�d�e�n�h�e�i�t� �s�p�ü�r�b�a�r�;
�a�u�c�h� �d�i�e� �P�r�o�d�u�k�t�i�v�i�t�ä�t� �n�a�h�m� �s�i�g�n�iû��k�a�n�t� �z�u�.

�L�e�t�z�t�l�i�c�h� �z�e�i�g�t� �s�i�c�h�:� �D�i�e� �G�e�s�t�a�l�t�u�n�g� �e�i�n�e�r� �o�p�t�i�m�i�e�r�t�e�n� �A�r�b�e�i�t�s�u�m�g�e�b�u�n�g� �i�s�t� �k�e�i�n� �e�i�n�m�a�l�i�g�e�s
�P�r�o�j�e�k�t�,� �s�o�n�d�e�r�n� �e�i�n� �f�o�r�t�l�a�u�f�e�n�d�e�r� �P�r�o�z�e�s�s�.� �R�e�g�e�l�m�ä�ß�i�g�e� �F�e�e�d�b�a�c�k�r�u�n�d�e�n� �m�i�t� �d�e�n
�M�i�t�a�r�b�e�i�t�e�r�n� �t�r�a�g�e�n� �d�a�z�u� �b�e�i�,� �k�o�n�t�i�n�u�i�e�r�l�i�c�h� �V�e�r�b�e�s�s�e�r�u�n�g�e�n� �v�o�r�z�u�n�e�h�m�e�n�  �� �d�e�n�n� �w�e�r� �k�ö�n�n�t�e
�b�e�s�s�e�r� �w�i�s�s�e�n�,� �w�a�s� �g�e�b�r�a�u�c�h�t� �w�i�r�d� �a�l�s� �d�i�e�j�e�n�i�g�e�n�,� �d�i�e� �t�ä�g�l�i�c�h� �d�o�r�t� �a�r�b�e�i�t�e�n�?

�T�i�p�p�:� �I�n�t�e�g�r�i�e�r�e�n� �S�i�e� �r�e�g�e�l�m�ä�ß�i�g�e� �U�m�f�r�a�g�e�n� �z�u�r� �M�i�t�a�r�b�e�i�t�e�r�z�u�f�r�i�e�d�e�n�h�e�i�t� �i�n� �I�h�r�e� �C�A�F�M�-
�S�t�r�a�t�e�g�i�e�.� �S�o� �b�l�e�i�b�e�n� �S�i�e� �i�m�m�e�r� �a�m� �P�u�l�s� �d�e�r� �Z�e�i�t� �u�n�d� �k�ö�n�n�e�n� �r�e�c�h�t�z�e�i�t�i�g� �A�n�p�a�s�s�u�n�g�e�n
�v�o�r�n�e�h�m�e�n�!

https://www.cafm-blog.de/en/blog/cost-of-cafm-software-everything-you-need-to-know/
https://www.cafm-blog.de/en/blog/strategy-in-facility-management-effective-planning-and-implementation/
https://www.cafm-blog.de
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�E�r�h�ö�h�t�e� �F�l�e�x�i�b�i�l�i�t�ä�t� �b�e�i� �d�e�r
�R�a�u�m�p�l�a�n�u�n�g
�D�i�e� �e�r�h�ö�h�t�e� �F�l�e�x�i�b�i�l�i�t�ä�t� �b�e�i� �d�e�r� �R�a�u�m�p�l�a�n�u�n�g� �i�s�t� �e�i�n� �h�e�r�a�u�s�r�a�g�e�n�d�e�s� �M�e�r�k�m�a�l� �m�o�d�e�r�n�e�r
�C�A�F�M�-�S�o�f�t�w�a�r�e�,� �d�a�s� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�r�n� �h�i�l�f�t�,� �d�e�n� �s�t�ä�n�d�i�g� �w�e�c�h�s�e�l�n�d�e�n� �A�n�f�o�r�d�e�r�u�n�g�e�n� �i�h�r�e�r
�U�n�t�e�r�n�e�h�m�e�n� �g�e�r�e�c�h�t� �Z�e�i�t�e�n�,� �i�n� �d�e�n�e�n� �A�g�i�l�i�t�ä�t� �u�n�d� �A�n�p�a�s�s�u�n�g�s�f�ä�h�i�g�k�e�i�t� �e�n�t�s�c�h�e�i�d�e�n�d� �s�i�n�d�,
�b�i�e�t�e�n� �eû��e�k�t�i�v�e� �C�A�F�M�-�S�y�s�t�e�m�e� �d�i�e� �n�ö�t�i�g�e� �U�n�t�e�r�s�t�ü�t�z�u�n�g�,� �u�m� �R�ä�u�m�e� �d�y�n�a�m�i�s�c�h� �z�u� �g�e�s�t�a�l�t�e�n
�u�n�d� �u�m�z�u�p�l�a�n�e�n�.

�E�i�n�e�r� �d�e�r� �V�o�r�t�e�i�l�e� �d�i�e�s�e�r� �F�l�e�x�i�b�i�l�i�t�ä�t� �i�s�t� �d�i�e� �M�ö�g�l�i�c�h�k�e�i�t�,� �R�ä�u�m�e� �j�e� �n�a�c�h� �B�e�d�a�r�f� �s�c�h�n�e�l�l
�u�m�z�u�g�e�s�t�a�l�t�e�n�.� �O�b� �e�s� �u�m� �d�i�e� �U�m�w�a�n�d�l�u�n�g� �e�i�n�e�s� �B�e�s�p�r�e�c�h�u�n�g�s�r�a�u�m�s� �i�n� �e�i�n�e�n� �k�r�e�a�t�i�v�e�n
�A�r�b�e�i�t�s�b�e�r�e�i�c�h� �o�d�e�r� �u�m� �d�a�s� �A�n�p�a�s�s�e�n� �v�o�n� �A�r�b�e�i�t�s�p�l�ä�t�z�e�n� �a�n� �s�a�i�s�o�n�a�l�e� �S�c�h�w�a�n�k�u�n�g�e�n� �g�e�h�t�  �
�C�A�F�M�-�S�y�s�t�e�m�e� �e�r�m�ö�g�l�i�c�h�e�n� �e�i�n�e� �r�e�i�b�u�n�g�s�l�o�s�e� �U�m�s�e�t�z�u�n�g�.� �H�i�e�r� �s�i�n�d� �e�i�n�i�g�e� �s�p�e�z�iû��s�c�h�e
�A�s�p�e�k�t�e� �d�i�e�s�e�r� �F�l�e�x�i�b�i�l�i�t�ä�t�:

�R�e�a�k�t�i�o�n�s�f�ä�h�i�g�k�e�i�t�:� �M�i�t� �d�e�r� �U�n�t�e�r�s�t�ü�t�z�u�n�g� �v�o�n� �R�a�u�m�p�l�a�n�u�n�g�s�t�o�o�l�s� �k�ö�n�n�e�n� �F�a�c�i�l�i�t�y
�M�a�n�a�g�e�r� �s�o�f�o�r�t� �a�u�f� �V�e�r�ä�n�d�e�r�u�n�g�e�n� �i�m� �P�e�r�s�o�n�a�l�b�e�d�a�r�f� �r�e�a�g�i�e�r�e�n�.� �D�a�s� �b�e�d�e�u�t�e�t�,� �d�a�s�s
�b�e�i� �p�l�ö�t�z�l�i�c�h�e�m� �W�a�c�h�s�t�u�m� �o�d�e�r� �R�ü�c�k�g�a�n�g� �v�o�n� �M�i�t�a�r�b�e�i�t�e�r�z�a�h�l�e�n� �n�e�u�e
�R�a�u�m�k�o�nû��g�u�r�a�t�i�o�n�e�n� �s�c�h�n�e�l�l� �u�n�d� �eû��z�i�e�n�t� �u�m�g�e�s�e�t�z�t� �w�e�r�d�e�n� �k�ö�n�n�e�n�.
�K�o�l�l�a�b�o�r�a�t�i�o�n� �f�ö�r�d�e�r�n�:� �E�i�n� û��e�x�i�b�l�e�s� �R�a�u�m�k�o�n�z�e�p�t� �e�r�l�e�i�c�h�t�e�r�t� �a�u�c�h� �d�i�e� �Z�u�s�a�m�m�e�n�a�r�b�e�i�t
�z�w�i�s�c�h�e�n� �d�e�n� �T�e�a�m�s�.� �D�u�r�c�h� �e�i�n�f�a�c�h�e�s� �U�m�g�r�u�p�p�i�e�r�e�n� �v�o�n� �A�r�b�e�i�t�s�p�l�ä�t�z�e�n� �o�d�e�r� �d�a�s
�E�i�n�r�i�c�h�t�e�n� �v�o�n� �t�e�m�p�o�r�ä�r�e�n� �M�e�e�t�i�n�g�r�ä�u�m�e�n� �w�i�r�d� �e�i�n� �d�y�n�a�m�i�s�c�h�e�s� �A�r�b�e�i�t�s�u�m�f�e�l�d
�g�e�s�c�h�aû��e�n�,� �d�a�s� �d�e�n� �A�u�s�t�a�u�s�c�h� �f�ö�r�d�e�r�t�.
�E�i�n�s�a�t�z� �v�o�n� �S�m�a�r�t� �B�u�i�l�d�i�n�g� �T�e�c�h�n�o�l�o�g�i�e�n�:� �I�n�n�o�v�a�t�i�v�e� �T�e�c�h�n�o�l�o�g�i�e�n� �t�r�a�g�e�n� �d�a�z�u� �b�e�i�,
�d�a�s�s� �R�ä�u�m�e� �n�i�c�h�t� �n�u�r� �f�u�n�k�t�i�o�n�a�l�,� �s�o�n�d�e�r�n� �a�u�c�h� �eû��z�i�e�n�t� �g�e�n�u�t�z�t� �w�e�r�d�e�n� �k�ö�n�n�e�n�.
�I�n�t�e�l�l�i�g�e�n�t�e� �S�y�s�t�e�m�e�,� �d�i�e� �m�i�t� �C�A�F�M�-�L�ö�s�u�n�g�e�n� �i�n�t�e�g�r�i�e�r�t� �s�i�n�d�,� �e�r�m�ö�g�l�i�c�h�e�n� �e�i�n�e� �p�r�ä�z�i�s�e
�S�t�e�u�e�r�u�n�g� �d�e�r� �R�a�u�m�b�e�l�e�g�u�n�g� �u�n�d� �-�n�u�t�z�u�n�g� �b�a�s�i�e�r�e�n�d� �a�u�f� �E�c�h�t�z�e�i�t�d�a�t�e�n�.
�D�a�t�e�n�a�n�a�l�y�s�e�n� �f�ü�r� �b�e�s�s�e�r�e� �E�n�t�s�c�h�e�i�d�u�n�g�e�n�:� �D�i�e� �N�u�t�z�u�n�g� �v�o�n� �D�a�t�e�n� �a�u�s� �d�e�m� �C�A�F�M�-
�S�y�s�t�e�m� �e�r�l�a�u�b�t� �e�s� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�r�n�,� �f�u�n�d�i�e�r�t�e� �E�n�t�s�c�h�e�i�d�u�n�g�e�n� �ü�b�e�r� �d�i�e� �R�a�u�m�n�u�t�z�u�n�g
�z�u� �t�r�eû��e�n�.� �S�i�e� �k�ö�n�n�e�n� �a�n�a�l�y�s�i�e�r�e�n�,� �w�e�l�c�h�e� �R�ä�u�m�e� �a�m� �h�ä�uû��g�s�t�e�n� �g�e�n�u�t�z�t� �w�e�r�d�e�n� �u�n�d
�w�e�l�c�h�e� �w�e�n�i�g�e�r� �g�e�f�r�a�g�t� �s�i�n�d�  �� �s�o� �l�ä�s�s�t� �s�i�c�h� �g�e�z�i�e�l�t� �a�u�f� �d�e�n� �B�e�d�a�r�f� �e�i�n�g�e�h�e�n�.

�B�e�i�s�p�i�e�l�:� �E�i�n� �U�n�t�e�r�n�e�h�m�e�n� �i�m�p�l�e�m�e�n�t�i�e�r�t�e� �e�i�n� �C�A�F�M�-�S�y�s�t�e�m� �u�n�d� �k�o�n�n�t�e� �i�n�n�e�r�h�a�l�b� �w�e�n�i�g�e�r
�W�o�c�h�e�n� �d�i�e� �B�ü�r�oû��ä�c�h�e�n� �s�o� �u�m�s�t�r�u�k�t�u�r�i�e�r�e�n�,� �d�a�s�s� �e�s� �2�0� �%� �m�e�h�r� �M�i�t�a�r�b�e�i�t�e�r� �a�u�f�n�e�h�m�e�n
�k�o�n�n�t�e�.� �D�i�e�s� �w�u�r�d�e� �e�r�r�e�i�c�h�t� �d�u�r�c�h� �e�i�n�e� �o�p�t�i�m�i�e�r�t�e� �N�u�t�z�u�n�g� �b�e�s�t�e�h�e�n�d�e�r� �F�l�ä�c�h�e�n� �u�n�d� û��e�x�i�b�l�e
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�R�a�u�m�k�o�nû��g�u�r�a�t�i�o�n�e�n�.

 ��F�l�e�x�i�b�i�l�i�t�ä�t� �i�n� �d�e�r� �R�a�u�m�p�l�a�n�u�n�g� �i�s�t� �w�i�e� �T�e�t�r�i�s�:� �E�s� �g�i�l�t�,� �d�i�e� �r�i�c�h�t�i�g�e�n� �T�e�i�l�e
�a�n� �d�i�e� �r�i�c�h�t�i�g�e� �S�t�e�l�l�e� �z�u� �s�e�t�z�e�n�,� �d�a�m�i�t� �a�l�l�e�s� �h�a�r�m�o�n�i�s�c�h
�z�u�s�a�m�m�e�n�p�a�s�s�t�. �

�D�i�e� �M�ö�g�l�i�c�h�k�e�i�t� �z�u�r� �s�c�h�n�e�l�l�e�n� �A�n�p�a�s�s�u�n�g� �f�ü�h�r�t� �n�i�c�h�t� �n�u�r� �z�u� �e�i�n�e�r� �h�ö�h�e�r�e�n� �Eû��z�i�e�n�z� �i�m
�F�l�ä�c�h�e�n�m�a�n�a�g�e�m�e�n�t�;� �s�i�e� �s�t�e�i�g�e�r�t� �a�u�c�h� �d�i�e� �Z�u�f�r�i�e�d�e�n�h�e�i�t� �d�e�r� �M�i�t�a�r�b�e�i�t�e�r�.� �W�e�n�n� �A�n�g�e�s�t�e�l�l�t�e
�d�a�s� �G�e�f�ü�h�l� �h�a�b�e�n�,� �d�a�s�s� �i�h�r� �A�r�b�e�i�t�s�p�l�a�t�z� �i�h�r�e�n� �B�e�d�ü�r�f�n�i�s�s�e�n� �e�n�t�s�p�r�i�c�h�t� �u�n�d� �s�i�c�h� �l�e�i�c�h�t
�a�n�p�a�s�s�e�n� �l�ä�s�s�t�,� �w�i�r�k�t� �s�i�c�h� �d�i�e�s� �p�o�s�i�t�i�v� �a�u�f� �i�h�r�e� �M�o�t�i�v�a�t�i�o�n� �u�n�d� �P�r�o�d�u�k�t�i�v�i�t�ä�t� �a�u�s�.

�L�e�t�z�t�l�i�c�h� �i�s�t� �e�i�n�e� �e�r�h�ö�h�t�e� �F�l�e�x�i�b�i�l�i�t�ä�t� �b�e�i� �d�e�r� �R�a�u�m�p�l�a�n�u�n�g� �m�e�h�r� �a�l�s� �n�u�r� �e�i�n� �V�o�r�t�e�i�l�  �� �s�i�e� �s�t�e�l�l�t
�e�i�n�e�n� �W�e�t�t�b�e�w�e�r�b�s�v�o�r�t�e�i�l� �d�a�r�.� �U�n�t�e�r�n�e�h�m�e�n�,� �d�i�e� �i�h�r�e� �R�a�u�m�n�u�t�z�u�n�g� �d�y�n�a�m�i�s�c�h� �g�e�s�t�a�l�t�e�n
�k�ö�n�n�e�n�,� �e�r�h�ö�h�e�n� �n�i�c�h�t� �n�u�r� �i�h�r�e� �Eû��z�i�e�n�z�,� �s�o�n�d�e�r�n� �t�r�a�g�e�n� �a�u�c�h� �z�u�r� �S�c�h�aû��u�n�g� �e�i�n�e�r
�i�n�n�o�v�a�t�i�v�e�n� �U�n�t�e�r�n�e�h�m�e�n�s�k�u�l�t�u�r� �b�e�i�.

�Z�u�v�e�r�l�ä�s�s�i�g�e� �B�e�r�i�c�h�t�s�e�r�s�t�e�l�l�u�n�g� �i�m
�F�a�c�i�l�i�t�y� �M�a�n�a�g�e�m�e�n�t� �v�e�r�b�e�s�s�e�r�n
�D�i�e� �z�u�v�e�r�l�ä�s�s�i�g�e� �B�e�r�i�c�h�t�s�e�r�s�t�e�l�l�u�n�g� �i�m� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�m�e�n�t� �i�s�t� �e�i�n� �e�n�t�s�c�h�e�i�d�e�n�d�e�r� �A�s�p�e�k�t�,
�d�e�r� �o�f�t� �ü�b�e�r�s�e�h�e�n� �w�i�r�d�.� �Eû��e�k�t�i�v�e� �C�A�F�M�-�S�y�s�t�e�m�e� �b�i�e�t�e�n� �n�i�c�h�t� �n�u�r� �e�i�n�e� �P�l�a�t�t�f�o�r�m� �z�u�r
�V�e�r�w�a�l�t�u�n�g� �v�o�n� �F�l�ä�c�h�e�n� �u�n�d� �R�e�s�s�o�u�r�c�e�n�,� �s�o�n�d�e�r�n� �a�u�c�h� �l�e�i�s�t�u�n�g�s�s�t�a�r�k�e� �T�o�o�l�s� �z�u�r� �E�r�s�t�e�l�l�u�n�g
�v�o�n� �B�e�r�i�c�h�t�e�n�.� �D�i�e�s�e� �B�e�r�i�c�h�t�e� �s�i�n�d� �u�n�v�e�r�z�i�c�h�t�b�a�r� �f�ü�r� �f�u�n�d�i�e�r�t�e� �E�n�t�s�c�h�e�i�d�u�n�g�e�n� �u�n�d� �d�i�e
�s�t�r�a�t�e�g�i�s�c�h�e� �P�l�a�n�u�n�g� �i�m� �F�l�ä�c�h�e�n�m�a�n�a�g�e�m�e�n�t�.

�H�i�e�r� �s�i�n�d� �e�i�n�i�g�e� �w�e�s�e�n�t�l�i�c�h�e� �V�o�r�t�e�i�l�e� �e�i�n�e�r� �v�e�r�b�e�s�s�e�r�t�e�n� �B�e�r�i�c�h�t�s�e�r�s�t�e�l�l�u�n�g� �d�u�r�c�h� �C�A�F�M�-
�L�ö�s�u�n�g�e�n�:

�E�c�h�t�z�e�i�t�d�a�t�e�n�:� �D�a�n�k� �d�e�r� �I�n�t�e�g�r�a�t�i�o�n� �v�o�n� �E�c�h�t�z�e�i�t�d�a�t�e�n� �i�n� �C�A�F�M�-�S�y�s�t�e�m�e� �h�a�b�e�n� �F�a�c�i�l�i�t�y
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�M�a�n�a�g�e�r� �s�o�f�o�r�t�i�g�e�n� �Z�u�g�r�iû�� �a�u�f� �a�k�t�u�e�l�l�e� �I�n�f�o�r�m�a�t�i�o�n�e�n�.� �D�i�e�s� �e�r�m�ö�g�l�i�c�h�t� �e�i�n�e� �p�r�o�m�p�t�e
�R�e�a�k�t�i�o�n� �a�u�f� �V�e�r�ä�n�d�e�r�u�n�g�e�n� �u�n�d� �v�e�r�b�e�s�s�e�r�t� �d�i�e� �Q�u�a�l�i�t�ä�t� �d�e�r� �E�n�t�s�c�h�e�i�d�u�n�g�e�n�.
�D�a�t�e�n�v�i�s�u�a�l�i�s�i�e�r�u�n�g�:� �M�o�d�e�r�n�e� �C�A�F�M�-�S�o�f�t�w�a�r�e� �b�i�e�t�e�t� �v�i�s�u�e�l�l�e� �D�a�s�h�b�o�a�r�d�s�,� �d�i�e
�k�o�m�p�l�e�x�e� �D�a�t�e�n� �e�i�n�f�a�c�h� �d�a�r�s�t�e�l�l�e�n�.� �M�i�t� �G�r�aû��k�e�n� �u�n�d� �D�i�a�g�r�a�m�m�e�n� �k�ö�n�n�e�n� �T�r�e�n�d�s
�s�c�h�n�e�l�l� �e�r�k�a�n�n�t� �w�e�r�d�e�n�,� �w�a�s� �d�i�e� �K�o�m�m�u�n�i�k�a�t�i�o�n� �i�n�n�e�r�h�a�l�b� �d�e�s� �U�n�t�e�r�n�e�h�m�e�n�s
�e�r�l�e�i�c�h�t�e�r�t�.
�S�t�a�n�d�a�r�d�i�s�i�e�r�t�e� �V�o�r�l�a�g�e�n�:� �D�i�e� �M�ö�g�l�i�c�h�k�e�i�t�,� �s�t�a�n�d�a�r�d�i�s�i�e�r�t�e� �B�e�r�i�c�h�t�s�v�o�r�l�a�g�e�n� �z�u� �n�u�t�z�e�n�,
�s�p�a�r�t� �Z�e�i�t� �u�n�d� �s�o�r�g�t� �f�ü�r� �K�o�n�s�i�s�t�e�n�z� �i�n� �d�e�r� �B�e�r�i�c�h�t�s�e�r�s�t�e�l�l�u�n�g�.� �S�o� �m�u�s�s� �n�i�c�h�t� �j�e�d�e�s� �M�a�l
�b�e�i� �N�u�l�l� �a�n�g�e�f�a�n�g�e�n� �w�e�r�d�e�n�  �� �e�i�n� �k�l�a�r�e�r� �V�o�r�t�e�i�l� �i�n� �h�e�k�t�i�s�c�h�e�n� �Z�e�i�t�e�n�!
�A�u�t�o�m�a�t�i�s�i�e�r�t�e� �B�e�r�i�c�h�t�e�r�s�t�a�t�t�u�n�g�:� �D�u�r�c�h� �A�u�t�o�m�a�t�i�s�i�e�r�u�n�g� �k�ö�n�n�e�n� �r�e�g�e�l�m�ä�ß�i�g�e
�B�e�r�i�c�h�t�e� �a�u�t�o�m�a�t�i�s�c�h� �e�r�s�t�e�l�l�t� �u�n�d� �a�n� �r�e�l�e�v�a�n�t�e� �S�t�a�k�e�h�o�l�d�e�r� �v�e�r�t�e�i�l�t� �w�e�r�d�e�n�.� �D�i�e�s
�r�e�d�u�z�i�e�r�t� �d�e�n� �a�d�m�i�n�i�s�t�r�a�t�i�v�e�n� �A�u�f�w�a�n�d� �e�r�h�e�b�l�i�c�h� �u�n�d� �s�o�r�g�t� �d�a�f�ü�r�,� �d�a�s�s� �n�i�e�m�a�n�d
�w�i�c�h�t�i�g�e� �I�n�f�o�r�m�a�t�i�o�n�e�n� �v�e�r�p�a�s�s�t�.

�B�e�i�s�p�i�e�l�:� �E�i�n� �U�n�t�e�r�n�e�h�m�e�n� �i�m�p�l�e�m�e�n�t�i�e�r�t�e� �e�i�n�e� �C�A�F�M�-�L�ö�s�u�n�g� �m�i�t� �i�n�t�e�g�r�i�e�r�t�e�n� �R�e�p�o�r�t�i�n�g�-
�T�o�o�l�s� �u�n�d� �k�o�n�n�t�e� �d�a�d�u�r�c�h� �d�e�n� �A�u�f�w�a�n�d� �f�ü�r� �d�i�e� �m�o�n�a�t�l�i�c�h�e� �B�e�r�i�c�h�t�e�r�s�t�a�t�t�u�n�g� �u�m� �5�0� �%
�r�e�d�u�z�i�e�r�e�n�.� �D�i�e� �Z�e�i�t�e�r�s�p�a�r�n�i�s� �w�u�r�d�e� �g�e�n�u�t�z�t�,� �u�m� �t�i�e�f�e�r�g�e�h�e�n�d�e� �A�n�a�l�y�s�e�n� �d�u�r�c�h�z�u�f�ü�h�r�e�n�  �� �e�i�n
�G�e�w�i�n�n� �f�ü�r� �a�l�l�e�!

 ��B�e�r�i�c�h�t�s�e�r�s�t�e�l�l�u�n�g� �i�m� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�m�e�n�t� �i�s�t� �w�i�e� �d�a�s� �K�o�c�h�e�n�:� �M�a�n
�b�r�a�u�c�h�t� �d�i�e� �r�i�c�h�t�i�g�e�n� �Z�u�t�a�t�e�n� �z�u�r� �r�i�c�h�t�i�g�e�n� �Z�e�i�t�  �� �d�a�n�n� �w�i�r�d� �d�a�s� �E�r�g�e�b�n�i�s
�k�ö�s�t�l�i�c�h�! �

�Z�u�d�e�m� �h�i�l�f�t� �e�i�n�e� �z�u�v�e�r�l�ä�s�s�i�g�e� �B�e�r�i�c�h�t�s�e�r�s�t�e�l�l�u�n�g� �d�a�b�e�i�,� �O�p�t�i�m�i�e�r�u�n�g�s�p�o�t�e�n�z�i�a�l�e� �z�u
�i�d�e�n�t�iû��z�i�e�r�e�n�.� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�r� �k�ö�n�n�e�n� �T�r�e�n�d�s� �i�n� �d�e�r� �F�l�ä�c�h�e�n�n�u�t�z�u�n�g� �o�d�e�r� �i�m
�E�n�e�r�g�i�e�v�e�r�b�r�a�u�c�h� �e�r�k�e�n�n�e�n� �u�n�d� �g�e�z�i�e�l�t�e� �M�a�ß�n�a�h�m�e�n� �z�u�r� �V�e�r�b�e�s�s�e�r�u�n�g� �e�i�n�l�e�i�t�e�n�.� �D�a�s� �s�c�h�aû��t
�n�i�c�h�t� �n�u�r� �T�r�a�n�s�p�a�r�e�n�z� �g�e�g�e�n�ü�b�e�r� �d�e�m� �M�a�n�a�g�e�m�e�n�t�,� �s�o�n�d�e�r�n� �f�ö�r�d�e�r�t� �a�u�c�h� �e�i�n�e� �n�a�c�h�h�a�l�t�i�g�e
�B�e�t�r�i�e�b�s�f�ü�h�r�u�n�g�.

�T�i�p�p�:� �N�u�t�z�e�n� �S�i�e� �S�c�h�u�l�u�n�g�e�n� �z�u�r� �eû��e�k�t�i�v�e�n� �N�u�t�z�u�n�g� �d�e�r� �R�e�p�o�r�t�i�n�g�-�F�u�n�k�t�i�o�n�e�n� �I�h�r�e�r� �C�A�F�M�-
�S�o�f�t�w�a�r�e�.� �S�o� �s�t�e�l�l�e�n� �S�i�e� �s�i�c�h�e�r�,� �d�a�s�s� �I�h�r� �T�e�a�m� �a�l�l�e� �M�ö�g�l�i�c�h�k�e�i�t�e�n� �a�u�s�s�c�h�ö�p�f�e�n� �k�a�n�n�  �� �d�e�n�n
�w�e�r� �g�u�t� �i�n�f�o�r�m�i�e�r�t� �i�s�t�,� �k�a�n�n� �b�e�s�s�e�r� �e�n�t�s�c�h�e�i�d�e�n�!
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�C�A�F�M�-�B�l�o�g�.�d�e

�B�e�s�s�e�r�e� �I�n�s�t�a�n�d�h�a�l�t�u�n�g�s�p�l�a�n�u�n�g� �u�n�d� �-
�d�u�r�c�h�f�ü�h�r�u�n�g
�E�i�n�e� �b�e�s�s�e�r�e� �I�n�s�t�a�n�d�h�a�l�t�u�n�g�s�p�l�a�n�u�n�g� �u�n�d� �-�d�u�r�c�h�f�ü�h�r�u�n�g� �i�s�t� �e�i�n� �e�n�t�s�c�h�e�i�d�e�n�d�e�r� �V�o�r�t�e�i�l�,� �d�e�n
�m�o�d�e�r�n�e� �C�A�F�M�-�S�y�s�t�e�m�e� �i�m� �B�e�r�e�i�c�h� �d�e�s� �F�l�ä�c�h�e�n�m�a�n�a�g�e�m�e�n�t�s� �b�i�e�t�e�n�.� �D�u�r�c�h� �d�e�n� �E�i�n�s�a�t�z
�d�i�e�s�e�r� �S�o�f�t�w�a�r�e�l�ö�s�u�n�g�e�n� �k�ö�n�n�e�n� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�r� �n�i�c�h�t� �n�u�r� �K�o�s�t�e�n� �s�e�n�k�e�n�,� �s�o�n�d�e�r�n� �a�u�c�h� �d�i�e
�L�e�b�e�n�s�d�a�u�e�r� �d�e�r� �A�n�l�a�g�e�n� �v�e�r�l�ä�n�g�e�r�n� �u�n�d� �d�i�e� �B�e�t�r�i�e�b�s�b�e�r�e�i�t�s�c�h�a�f�t� �g�e�w�ä�h�r�l�e�i�s�t�e�n�.� �L�a�s�s�e�n� �S�i�e
�u�n�s� �d�i�e� �V�o�r�t�e�i�l�e� �e�i�n�e�r� �o�p�t�i�m�i�e�r�t�e�n� �I�n�s�t�a�n�d�h�a�l�t�u�n�g�s�s�t�r�a�t�e�g�i�e� �n�ä�h�e�r� �b�e�t�r�a�c�h�t�e�n�:

�P�r�o�a�k�t�i�v�e� �W�a�r�t�u�n�g�:� �M�i�t� �e�i�n�e�m� �eû��e�k�t�i�v�e�n� �C�A�F�M�-�S�y�s�t�e�m� �k�ö�n�n�e�n� �W�a�r�t�u�n�g�s�a�r�b�e�i�t�e�n� �n�i�c�h�t
�m�e�h�r� �r�e�a�k�t�i�v�,� �s�o�n�d�e�r�n� �p�r�o�a�k�t�i�v� �g�e�p�l�a�n�t� �w�e�r�d�e�n�.� �D�i�e�s� �b�e�d�e�u�t�e�t�,� �d�a�s�s� �p�o�t�e�n�z�i�e�l�l�e
�P�r�o�b�l�e�m�e� �e�r�k�a�n�n�t� �w�e�r�d�e�n�,� �b�e�v�o�r� �s�i�e� �z�u� �k�o�s�t�s�p�i�e�l�i�g�e�n� �A�u�s�f�ä�l�l�e�n� �f�ü�h�r�e�n�.� �S�o� �k�ö�n�n�e�n
�U�n�t�e�r�n�e�h�m�e�n� �t�e�u�r�e� �N�o�t�f�a�l�l�r�e�p�a�r�a�t�u�r�e�n� �v�e�r�m�e�i�d�e�n� �u�n�d� �d�i�e� �B�e�t�r�i�e�b�s�k�o�s�t�e�n� �e�r�h�e�b�l�i�c�h
�s�e�n�k�e�n�.
�E�c�h�t�z�e�i�t�-�Ü�b�e�r�w�a�c�h�u�n�g�:� �D�u�r�c�h� �d�i�g�i�t�a�l�e� �W�e�r�k�z�e�u�g�e� �z�u�r� �Ü�b�e�r�w�a�c�h�u�n�g� �v�o�n� �A�n�l�a�g�e�n
�k�ö�n�n�e�n� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�r� �i�n� �E�c�h�t�z�e�i�t� �D�a�t�e�n� �ü�b�e�r� �d�e�n� �Z�u�s�t�a�n�d� �i�h�r�e�r� �S�y�s�t�e�m�e� �a�b�r�u�f�e�n�.
�B�e�i� �A�b�w�e�i�c�h�u�n�g�e�n� �v�o�n� �d�e�r� �N�o�r�m� �w�i�r�d� �s�o�f�o�r�t� �e�i�n�e� �B�e�n�a�c�h�r�i�c�h�t�i�g�u�n�g� �a�u�s�g�e�l�ö�s�t�,� �s�o�d�a�s�s
�s�c�h�n�e�l�l� �g�e�h�a�n�d�e�l�t� �w�e�r�d�e�n� �k�a�n�n�.
�D�a�t�e�n�b�a�s�i�e�r�t�e� �E�n�t�s�c�h�e�i�d�u�n�g�e�n�:� �M�i�t� �H�i�l�f�e� �v�o�n� �I�n�s�t�a�n�d�h�a�l�t�u�n�g�s�m�a�n�a�g�e�m�e�n�t�-�T�o�o�l�s
�l�a�s�s�e�n� �s�i�c�h� �u�m�f�a�s�s�e�n�d�e� �A�n�a�l�y�s�e�n� �ü�b�e�r� �d�i�e� �N�u�t�z�u�n�g�s�-� �u�n�d� �W�a�r�t�u�n�g�s�h�i�s�t�o�r�i�e� �v�o�n
�A�n�l�a�g�e�n� �d�u�r�c�h�f�ü�h�r�e�n�.� �S�o� �e�r�k�e�n�n�e�n� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�r� �T�r�e�n�d�s� �u�n�d� �k�ö�n�n�e�n� �f�u�n�d�i�e�r�t�e
�E�n�t�s�c�h�e�i�d�u�n�g�e�n� �ü�b�e�r� �I�n�v�e�s�t�i�t�i�o�n�e�n� �i�n� �n�e�u�e� �T�e�c�h�n�o�l�o�g�i�e�n� �o�d�e�r� �n�o�t�w�e�n�d�i�g�e
�M�o�d�e�r�n�i�s�i�e�r�u�n�g�e�n� �t�r�eû��e�n�.
�O�p�t�i�m�i�e�r�u�n�g� �d�e�r� �A�r�b�e�i�t�s�a�b�l�ä�u�f�e�:� �E�i�n�e� �k�l�a�r�e� �S�t�r�u�k�t�u�r�i�e�r�u�n�g� �d�e�r� �I�n�s�t�a�n�d�h�a�l�t�u�n�g�s�p�r�o�z�e�s�s�e
�d�u�r�c�h� �C�A�F�M� �e�r�m�ö�g�l�i�c�h�t� �e�i�n�e� �r�e�i�b�u�n�g�s�l�o�s�e�r�e� �K�o�o�r�d�i�n�a�t�i�o�n� �z�w�i�s�c�h�e�n� �v�e�r�s�c�h�i�e�d�e�n�e�n
�A�b�t�e�i�l�u�n�g�e�n�.� �D�i�e� �Z�u�t�e�i�l�u�n�g� �v�o�n� �R�e�s�s�o�u�r�c�e�n� �u�n�d� �P�e�r�s�o�n�a�l� �w�i�r�d� �e�r�l�e�i�c�h�t�e�r�t�,� �w�a�s� �z�u� �e�i�n�e�r
�h�ö�h�e�r�e�n� �Eû��z�i�e�n�z� �f�ü�h�r�t�.

�B�e�i�s�p�i�e�l�:� �E�i�n� �U�n�t�e�r�n�e�h�m�e�n� �k�o�n�n�t�e� �d�u�r�c�h� �d�e�n� �E�i�n�s�a�t�z� �e�i�n�e�s� �C�A�F�M�-�S�y�s�t�e�m�s� �s�e�i�n�e� �R�e�a�k�t�i�o�n�s�z�e�i�t
�a�u�f� �W�a�r�t�u�n�g�s�a�n�f�r�a�g�e�n� �u�m� �4�0� �%� �r�e�d�u�z�i�e�r�e�n�.� �D�i�e� �M�ö�g�l�i�c�h�k�e�i�t� �z�u�r� �a�u�t�o�m�a�t�i�s�c�h�e�n� �P�l�a�n�u�n�g� �v�o�n
�W�a�r�t�u�n�g�s�a�r�b�e�i�t�e�n� �f�ü�h�r�t�e� �d�a�z�u�,� �d�a�s�s� �M�a�s�c�h�i�n�e�n� �s�e�l�t�e�n�e�r� �a�u�sû��e�l�e�n� �u�n�d� �s�o�m�i�t� �d�i�e� �P�r�o�d�u�k�t�i�v�i�t�ä�t
�d�e�s� �U�n�t�e�r�n�e�h�m�e�n�s� �g�e�s�t�e�i�g�e�r�t� �w�u�r�d�e�.

 ��D�i�e� �r�i�c�h�t�i�g�e� �I�n�s�t�a�n�d�h�a�l�t�u�n�g�s�p�l�a�n�u�n�g� �i�s�t� �w�i�e� �d�a�s� �r�e�g�e�l�m�ä�ß�i�g�e
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�Ö�l�w�e�c�h�s�e�l�n� �e�i�n�e�s� �A�u�t�o�s�:� �M�a�n� �m�e�r�k�t� �e�r�s�t� �d�a�n�n�,� �w�i�e� �w�i�c�h�t�i�g� �e�s� �w�a�r�,� �w�e�n�n
�m�a�n� �n�i�c�h�t� �m�e�h�r� �a�u�f� �d�e�r� �S�t�r�e�c�k�e� �b�l�e�i�b�t�. �

�L�e�t�z�t�l�i�c�h� �t�r�ä�g�t� �e�i�n�e� �v�e�r�b�e�s�s�e�r�t�e� �I�n�s�t�a�n�d�h�a�l�t�u�n�g�s�p�l�a�n�u�n�g� �n�i�c�h�t� �n�u�r� �z�u�r� �K�o�s�t�e�n�e�i�n�s�p�a�r�u�n�g� �b�e�i�,
�s�o�n�d�e�r�n� �a�u�c�h� �z�u�r� �Z�u�f�r�i�e�d�e�n�h�e�i�t� �a�m� �A�r�b�e�i�t�s�p�l�a�t�z�.� �W�e�n�n� �M�i�t�a�r�b�e�i�t�e�r� �d�a�r�a�u�f� �v�e�r�t�r�a�u�e�n� �k�ö�n�n�e�n�,
�d�a�s�s� �i�h�r�e� �A�r�b�e�i�t�s�m�i�t�t�e�l� �z�u�v�e�r�l�ä�s�s�i�g� �s�i�n�d�,� �f�ö�r�d�e�r�t� �d�a�s� �e�i�n� �p�o�s�i�t�i�v�e�s� �A�r�b�e�i�t�s�k�l�i�m�a�.

�T�i�p�p�:� �R�e�g�e�l�m�ä�ß�i�g�e� �S�c�h�u�l�u�n�g�e�n� �f�ü�r� �I�h�r�e� �M�i�t�a�r�b�e�i�t�e�r� �z�u�r� �N�u�t�z�u�n�g� �d�e�s� �C�A�F�M�-�S�y�s�t�e�m�s� �k�ö�n�n�e�n
�s�i�c�h�e�r�s�t�e�l�l�e�n�,� �d�a�s�s� �a�l�l�e� �F�u�n�k�t�i�o�n�e�n� �o�p�t�i�m�a�l� �g�e�n�u�t�z�t� �w�e�r�d�e�n�  �� �d�e�n�n� �j�e� �b�e�s�s�e�r� �d�a�s� �T�e�a�m
�g�e�s�c�h�u�l�t� �i�s�t�,� �d�e�s�t�o� �eû��z�i�e�n�t�e�r� �k�a�n�n� �d�a�s� �I�n�s�t�a�n�d�h�a�l�t�u�n�g�s�m�a�n�a�g�e�m�e�n�t� �g�e�s�t�a�l�t�e�t� �w�e�r�d�e�n�!

�V�e�r�b�e�s�s�e�r�t�e� �Z�u�s�a�m�m�e�n�a�r�b�e�i�t� �z�w�i�s�c�h�e�n
�A�b�t�e�i�l�u�n�g�e�n
�E�i�n�e� �v�e�r�b�e�s�s�e�r�t�e� �Z�u�s�a�m�m�e�n�a�r�b�e�i�t� �z�w�i�s�c�h�e�n� �A�b�t�e�i�l�u�n�g�e�n� �i�s�t� �e�i�n�e�r� �d�e�r� �b�e�m�e�r�k�e�n�s�w�e�r�t�e�s�t�e�n
�V�o�r�t�e�i�l�e�,� �d�i�e� �m�o�d�e�r�n�e� �C�A�F�M�-�S�y�s�t�e�m�e� �i�m� �F�l�ä�c�h�e�n�m�a�n�a�g�e�m�e�n�t� �b�i�e�t�e�n�.� �I�n� �d�e�r� �h�e�u�t�i�g�e�n
�k�o�m�p�l�e�x�e�n� �U�n�t�e�r�n�e�h�m�e�n�s�u�m�g�e�b�u�n�g� �i�s�t� �e�s� �e�n�t�s�c�h�e�i�d�e�n�d�,� �d�a�s�s� �v�e�r�s�c�h�i�e�d�e�n�e� �A�b�t�e�i�l�u�n�g�e�n
�eû��e�k�t�i�v� �z�u�s�a�m�m�e�n�a�r�b�e�i�t�e�n�,� �u�m� �g�e�m�e�i�n�s�a�m�e� �Z�i�e�l�e� �z�u� �e�r�r�e�i�c�h�e�n� �u�n�d� �S�y�n�e�r�g�i�e�n� �z�u� �n�u�t�z�e�n�.
�W�i�e� �g�e�n�a�u� �t�r�ä�g�t� �e�i�n� �eû��e�k�t�i�v�e�s� �C�A�F�M�-�S�y�s�t�e�m� �z�u�r� �V�e�r�b�e�s�s�e�r�u�n�g� �d�i�e�s�e�r� �Z�u�s�a�m�m�e�n�a�r�b�e�i�t� �b�e�i�?

�Z�e�n�t�r�a�l�i�s�i�e�r�t�e� �I�n�f�o�r�m�a�t�i�o�n�e�n�:� �C�A�F�M�-�S�y�s�t�e�m�e� �e�r�m�ö�g�l�i�c�h�e�n� �e�i�n�e� �z�e�n�t�r�a�l�e� �S�p�e�i�c�h�e�r�u�n�g
�u�n�d� �V�e�r�w�a�l�t�u�n�g� �v�o�n� �I�n�f�o�r�m�a�t�i�o�n�e�n�.� �D�i�e�s� �b�e�d�e�u�t�e�t�,� �d�a�s�s� �a�l�l�e� �A�b�t�e�i�l�u�n�g�e�n�  �� �s�e�i� �e�s� �d�i�e� �I�T�,
�d�i�e� �P�e�r�s�o�n�a�l�a�b�t�e�i�l�u�n�g� �o�d�e�r� �d�a�s� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�m�e�n�t�  �� �Z�u�g�a�n�g� �z�u� �d�e�n�s�e�l�b�e�n� �D�a�t�e�n
�h�a�b�e�n�.� �D�a�d�u�r�c�h� �w�i�r�d� �d�i�e� �K�o�m�m�u�n�i�k�a�t�i�o�n� �v�e�r�b�e�s�s�e�r�t� �u�n�d� �M�i�s�s�v�e�r�s�t�ä�n�d�n�i�s�s�e� �k�ö�n�n�e�n
�v�e�r�m�i�e�d�e�n� �w�e�r�d�e�n�.
�E�c�h�t�z�e�i�t�-�K�o�o�p�e�r�a�t�i�o�n�:� �M�i�t� �m�o�d�e�r�n�e�n� �T�e�c�h�n�o�l�o�g�i�e�n� �k�ö�n�n�e�n� �T�e�a�m�s� �i�n� �E�c�h�t�z�e�i�t
�z�u�s�a�m�m�e�n�a�r�b�e�i�t�e�n�.� �O�b� �e�s� �s�i�c�h� �u�m� �R�a�u�m�r�e�s�e�r�v�i�e�r�u�n�g�e�n�,� �W�a�r�t�u�n�g�s�a�n�f�r�a�g�e�n� �o�d�e�r� �d�i�e
�P�l�a�n�u�n�g� �v�o�n� �E�v�e�n�t�s� �h�a�n�d�e�l�t�  �� �a�l�l�e� �B�e�t�e�i�l�i�g�t�e�n� �s�i�n�d� �s�t�e�t�s� �i�n�f�o�r�m�i�e�r�t� �u�n�d� �k�ö�n�n�e�n� �s�c�h�n�e�l�l
�a�u�f� �V�e�r�ä�n�d�e�r�u�n�g�e�n� �r�e�a�g�i�e�r�e�n�.
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�K�o�l�l�a�b�o�r�a�t�i�o�n�s�t�o�o�l�s�:� �V�i�e�l�e� �C�A�F�M�-�L�ö�s�u�n�g�e�n� �b�i�e�t�e�n� �i�n�t�e�g�r�i�e�r�t�e� �T�o�o�l�s� �z�u�r
�Z�u�s�a�m�m�e�n�a�r�b�e�i�t�,� �w�i�e� �z�.�B�.� �g�e�m�e�i�n�s�a�m�e� �K�a�l�e�n�d�e�r� �o�d�e�r� �A�u�f�g�a�b�e�n�l�i�s�t�e�n�.� �D�i�e�s�e
�F�u�n�k�t�i�o�n�e�n� �f�ö�r�d�e�r�n� �d�e�n� �A�u�s�t�a�u�s�c�h� �z�w�i�s�c�h�e�n� �d�e�n� �A�b�t�e�i�l�u�n�g�e�n� �u�n�d� �e�r�l�e�i�c�h�t�e�r�n� �d�a�s
�P�r�o�j�e�k�t�m�a�n�a�g�e�m�e�n�t� �e�r�h�e�b�l�i�c�h�.
�D�a�t�e�n�g�e�t�r�i�e�b�e�n�e�s� �F�e�e�d�b�a�c�k�:� �D�a�n�k� �d�e�r� �A�n�a�l�y�s�e�f�u�n�k�t�i�o�n�e�n� �e�i�n�e�s� �C�A�F�M�-�S�y�s�t�e�m�s� �k�ö�n�n�e�n
�F�a�c�i�l�i�t�y� �M�a�n�a�g�e�r� �i�n� �Z�u�s�a�m�m�e�n�a�r�b�e�i�t� �m�i�t� �a�n�d�e�r�e�n� �A�b�t�e�i�l�u�n�g�e�n� �d�a�t�e�n�b�a�s�i�e�r�t�e
�E�n�t�s�c�h�e�i�d�u�n�g�e�n� �t�r�eû��e�n�.� �W�e�n�n� �b�e�i�s�p�i�e�l�s�w�e�i�s�e� �d�i�e� �N�u�t�z�u�n�g� �v�o�n� �B�e�s�p�r�e�c�h�u�n�g�s�r�ä�u�m�e�n
�ü�b�e�r�w�a�c�h�t� �w�i�r�d�,� �k�ö�n�n�e�n� �g�e�z�i�e�l�t�e� �A�n�p�a�s�s�u�n�g�e�n� �v�o�r�g�e�n�o�m�m�e�n� �w�e�r�d�e�n�,� �u�m� �d�e�n
�B�e�d�ü�r�f�n�i�s�s�e�n� �a�l�l�e�r� �T�e�a�m�s� �g�e�r�e�c�h�t� �z�u� �w�e�r�d�e�n�.

�E�i�n� �B�e�i�s�p�i�e�l� �a�u�s� �d�e�r� �P�r�a�x�i�s� �z�e�i�g�t�,� �w�i�e� �e�i�n� �U�n�t�e�r�n�e�h�m�e�n� �d�u�r�c�h� �d�e�n� �E�i�n�s�a�t�z� �e�i�n�e�s� �i�n�t�e�g�r�i�e�r�t�e�n
�C�A�F�M�-�S�y�s�t�e�m�s� �n�i�c�h�t� �n�u�r� �d�i�e� �Eû��z�i�e�n�z� �s�e�i�n�e�r� �A�b�l�ä�u�f�e� �s�t�e�i�g�e�r�n� �k�o�n�n�t�e�,� �s�o�n�d�e�r�n� �a�u�c�h� �d�i�e
�M�i�t�a�r�b�e�i�t�e�r�z�u�f�r�i�e�d�e�n�h�e�i�t� �e�r�h�ö�h�t�e�:� �D�u�r�c�h� �t�r�a�n�s�p�a�r�e�n�t�e� �R�a�u�m�n�u�t�z�u�n�g� �k�o�n�n�t�e�n� �M�e�e�t�i�n�g�s� �b�e�s�s�e�r
�k�o�o�r�d�i�n�i�e�r�t� �w�e�r�d�e�n�.� �D�i�e�s� �r�e�d�u�z�i�e�r�t�e� �T�e�r�m�i�n�k�o�nû��i�k�t�e� �e�r�h�e�b�l�i�c�h� �u�n�d� �v�e�r�b�e�s�s�e�r�t�e� �d�i�e
�i�n�t�e�r�d�i�s�z�i�p�l�i�n�ä�r�e� �Z�u�s�a�m�m�e�n�a�r�b�e�i�t�.

 ��D�i�e� �Z�u�s�a�m�m�e�n�a�r�b�e�i�t� �z�w�i�s�c�h�e�n� �A�b�t�e�i�l�u�n�g�e�n� �i�s�t� �w�i�e� �e�i�n� �g�u�t
�o�r�c�h�e�s�t�r�i�e�r�t�e�s� �M�u�s�i�k�s�t�ü�c�k�  �� �j�e�d�e�r� �s�p�i�e�l�t� �s�e�i�n�e� �R�o�l�l�e�,� �a�b�e�r� �a�m� �E�n�d�e
�k�o�m�m�t� �e�s� �a�u�f� �d�a�s� �h�a�r�m�o�n�i�s�c�h�e� �Z�u�s�a�m�m�e�n�s�p�i�e�l� �a�n�. �

�L�e�t�z�t�l�i�c�h� �f�ü�h�r�t� �e�i�n�e� �v�e�r�b�e�s�s�e�r�t�e� �Z�u�s�a�m�m�e�n�a�r�b�e�i�t� �n�i�c�h�t� �n�u�r� �z�u� �eû��z�i�e�n�t�e�r�e�n� �A�b�l�ä�u�f�e�n
�i�n�n�e�r�h�a�l�b� �d�e�s� �U�n�t�e�r�n�e�h�m�e�n�s�,� �s�o�n�d�e�r�n� �s�t�ä�r�k�t� �a�u�c�h� �d�a�s� �G�e�m�e�i�n�s�c�h�a�f�t�s�g�e�f�ü�h�l� �u�n�t�e�r� �d�e�n
�M�i�t�a�r�b�e�i�t�e�r�n�.� �W�e�n�n� �a�l�l�e� �w�i�s�s�e�n�,� �d�a�s�s� �i�h�r�e� �S�t�i�m�m�e� �z�ä�h�l�t� �u�n�d� �s�i�e� �g�e�m�e�i�n�s�a�m� �a�n� �e�i�n�e�m� �S�t�r�a�n�g
�z�i�e�h�e�n�,� �e�r�h�ö�h�t� �s�i�c�h� �d�i�e� �M�o�t�i�v�a�t�i�o�n� �u�n�d� �Z�u�f�r�i�e�d�e�n�h�e�i�t� �a�m� �A�r�b�e�i�t�s�p�l�a�t�z� �e�r�h�e�b�l�i�c�h�.

�T�i�p�p�:� �F�ö�r�d�e�r�n� �S�i�e� �r�e�g�e�l�m�ä�ß�i�g�e� �i�n�t�e�r�d�i�s�z�i�p�l�i�n�ä�r�e� �M�e�e�t�i�n�g�s� �z�u�r� �B�e�s�p�r�e�c�h�u�n�g� �v�o�n� �P�r�o�j�e�k�t�e�n� �u�n�d
�H�e�r�a�u�s�f�o�r�d�e�r�u�n�g�e�n�  �� �s�o� �b�l�e�i�b�t� �j�e�d�e�r� �i�m� �B�i�l�d�e� �u�n�d� �k�a�n�n� �a�k�t�i�v� �z�u�r� �L�ö�s�u�n�g� �b�e�i�t�r�a�g�e�n�!
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�A�n�p�a�s�s�u�n�g�s�f�ä�h�i�g�e�s
�I�m�m�o�b�i�l�i�e�n�p�o�r�t�f�o�l�i�o�-�M�a�n�a�g�e�m�e�n�t
�D�a�s� �a�n�p�a�s�s�u�n�g�s�f�ä�h�i�g�e� �I�m�m�o�b�i�l�i�e�n�p�o�r�t�f�o�l�i�o�-�M�a�n�a�g�e�m�e�n�t� �i�s�t� �e�i�n� �e�n�t�s�c�h�e�i�d�e�n�d�e�r� �A�s�p�e�k�t�,� �d�e�r
�d�e�n� �E�r�f�o�l�g� �v�o�n� �U�n�t�e�r�n�e�h�m�e�n� �i�m� �h�e�u�t�i�g�e�n� �d�y�n�a�m�i�s�c�h�e�n� �M�a�r�k�t�u�m�f�e�l�d� �m�a�ß�g�e�b�l�i�c�h� �b�e�e�i�nû��u�s�s�t�.
�M�o�d�e�r�n�e� �C�A�F�M�-�S�y�s�t�e�m�e� �e�r�m�ö�g�l�i�c�h�e�n� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�r�n�,� �i�h�r�e� �I�m�m�o�b�i�l�i�e�n�p�o�r�t�f�o�l�i�o�s� �eû��e�k�t�i�v�e�r
�z�u� �v�e�r�w�a�l�t�e�n� �u�n�d� û��e�x�i�b�e�l� �a�u�f� �V�e�r�ä�n�d�e�r�u�n�g�e�n� �i�m� �M�a�r�k�t� �u�n�d� �i�n� �d�e�n� �B�e�d�ü�r�f�n�i�s�s�e�n� �d�e�r
�M�i�t�a�r�b�e�i�t�e�r� �z�u� �r�e�a�g�i�e�r�e�n�.

�H�i�e�r� �s�i�n�d� �e�i�n�i�g�e� �d�e�r� �H�a�u�p�t�v�o�r�t�e�i�l�e� �e�i�n�e�s� �a�n�p�a�s�s�u�n�g�s�f�ä�h�i�g�e�n� �I�m�m�o�b�i�l�i�e�n�p�o�r�t�f�o�l�i�o�-
�M�a�n�a�g�e�m�e�n�t�s�:

�D�y�n�a�m�i�s�c�h�e� �A�n�p�a�s�s�u�n�g�e�n�:� �D�i�e� �N�u�t�z�u�n�g� �m�o�d�e�r�n�e�r� �F�l�ä�c�h�e�n�m�a�n�a�g�e�m�e�n�t� �S�o�f�t�w�a�r�e
�e�r�l�a�u�b�t� �e�s� �U�n�t�e�r�n�e�h�m�e�n�,� �s�c�h�n�e�l�l� �a�u�f� �V�e�r�ä�n�d�e�r�u�n�g�e�n� �z�u� �r�e�a�g�i�e�r�e�n�.� �W�e�n�n
�b�e�i�s�p�i�e�l�s�w�e�i�s�e� �n�e�u�e� �A�b�t�e�i�l�u�n�g�e�n� �g�e�g�r�ü�n�d�e�t� �w�e�r�d�e�n� �o�d�e�r� �M�i�t�a�r�b�e�i�t�e�r�z�a�h�l�e�n� �s�c�h�w�a�n�k�e�n�,
�k�ö�n�n�e�n� �d�i�e� �b�e�s�t�e�h�e�n�d�e�n� �F�l�ä�c�h�e�n� �eû��z�i�e�n�t� �u�m�g�e�s�t�a�l�t�e�t� �w�e�r�d�e�n�,� �u�m� �d�e�n� �n�e�u�e�n
�A�n�f�o�r�d�e�r�u�n�g�e�n� �g�e�r�e�c�h�t� �z�u� �w�e�r�d�e�n�.
�K�o�s�t�e�n�eû��e�k�t�i�v�i�t�ä�t�:� �E�i�n� �g�u�t� �v�e�r�w�a�l�t�e�t�e�s� �I�m�m�o�b�i�l�i�e�n�p�o�r�t�f�o�l�i�o� �h�i�l�f�t� �d�a�b�e�i�,� �d�i�e
�B�e�t�r�i�e�b�s�k�o�s�t�e�n� �z�u� �s�e�n�k�e�n�.� �D�u�r�c�h� �d�i�e� �A�n�a�l�y�s�e� �v�o�n� �D�a�t�e�n� �u�n�d� �T�r�e�n�d�s� �k�ö�n�n�e�n� �F�a�c�i�l�i�t�y
�M�a�n�a�g�e�r� �u�n�g�e�n�u�t�z�t�e� �F�l�ä�c�h�e�n� �i�d�e�n�t�iû��z�i�e�r�e�n� �u�n�d� �d�i�e�s�e� �e�n�t�w�e�d�e�r� �n�e�u� �g�e�s�t�a�l�t�e�n� �o�d�e�r
�a�n�d�e�r�w�e�i�t�i�g� �o�p�t�i�m�i�e�r�e�n�,� �w�a�s� �z�u� �e�i�n�e�r� �b�e�s�s�e�r�e�n� �N�u�t�z�u�n�g� �d�e�r� �R�e�s�s�o�u�r�c�e�n� �f�ü�h�r�t�.
�N�u�t�z�e�r�z�e�n�t�r�i�e�r�t�e� �A�n�s�ä�t�z�e�:� �E�i�n� �a�n�p�a�s�s�u�n�g�s�f�ä�h�i�g�e�s� �P�o�r�t�f�o�l�i�o� �b�e�r�ü�c�k�s�i�c�h�t�i�g�t� �d�i�e
�B�e�d�ü�r�f�n�i�s�s�e� �d�e�r� �N�u�t�z�e�r�.� �D�u�r�c�h� �r�e�g�e�l�m�ä�ß�i�g�e� �U�m�f�r�a�g�e�n� �z�u�r� �M�i�t�a�r�b�e�i�t�e�r�z�u�f�r�i�e�d�e�n�h�e�i�t
�k�ö�n�n�e�n� �A�n�p�a�s�s�u�n�g�e�n� �v�o�r�g�e�n�o�m�m�e�n� �w�e�r�d�e�n�,� �u�m� �d�i�e� �A�r�b�e�i�t�s�u�m�g�e�b�u�n�g� �z�u� �v�e�r�b�e�s�s�e�r�n�.
�E�i�n�e� �p�o�s�i�t�i�v�e� �A�r�b�e�i�t�s�a�t�m�o�s�p�h�ä�r�e� �h�a�t� �n�i�c�h�t� �n�u�r� �A�u�s�w�i�r�k�u�n�g�e�n� �a�u�f� �d�i�e� �Z�u�f�r�i�e�d�e�n�h�e�i�t� �d�e�r
�M�i�t�a�r�b�e�i�t�e�r�,� �s�o�n�d�e�r�n� �a�u�c�h� �a�u�f� �i�h�r�e� �P�r�o�d�u�k�t�i�v�i�t�ä�t�.
�D�a�t�e�n�g�e�t�r�i�e�b�e�n�e� �E�n�t�s�c�h�e�i�d�u�n�g�e�n�:� �M�i�t� �e�i�n�e�r� �eû��e�k�t�i�v�e�n� �C�A�F�M�-�L�ö�s�u�n�g� �k�ö�n�n�e�n� �F�a�c�i�l�i�t�y
�M�a�n�a�g�e�r� �p�r�ä�z�i�s�e� �D�a�t�e�n� �ü�b�e�r� �d�i�e� �N�u�t�z�u�n�g� �u�n�d� �B�e�l�e�g�u�n�g� �v�o�n� �R�ä�u�m�e�n� �s�a�m�m�e�l�n�.� �D�i�e�s�e
�I�n�f�o�r�m�a�t�i�o�n�e�n� �s�i�n�d� �e�n�t�s�c�h�e�i�d�e�n�d� �f�ü�r� �s�t�r�a�t�e�g�i�s�c�h�e� �E�n�t�s�c�h�e�i�d�u�n�g�e�n� �b�e�z�ü�g�l�i�c�h� �d�e�s
�I�m�m�o�b�i�l�i�e�n�p�o�r�t�f�o�l�i�o�s�.� �S�i�e� �e�r�m�ö�g�l�i�c�h�e�n� �e�i�n�e� �v�o�r�a�u�s�s�c�h�a�u�e�n�d�e� �P�l�a�n�u�n�g� �u�n�d� �d�a�s
�E�r�k�e�n�n�e�n� �v�o�n� �O�p�t�i�m�i�e�r�u�n�g�s�p�o�t�e�n�z�i�a�l�e�n�.
�I�n�t�e�g�r�a�t�i�o�n� �n�e�u�e�r� �T�e�c�h�n�o�l�o�g�i�e�n�:� �D�i�e� �I�m�p�l�e�m�e�n�t�i�e�r�u�n�g� �v�o�n� �S�m�a�r�t� �B�u�i�l�d�i�n�g� �T�e�c�h�n�o�l�o�g�i�e�n
�k�a�n�n� �d�a�s� �P�o�r�t�f�o�l�i�o�-�M�a�n�a�g�e�m�e�n�t� �e�r�h�e�b�l�i�c�h� �v�e�r�b�e�s�s�e�r�n�.� �I�n�t�e�l�l�i�g�e�n�t�e� �S�y�s�t�e�m�e� �h�e�l�f�e�n
�d�a�b�e�i�,� �E�n�e�r�g�i�e�k�o�s�t�e�n� �z�u� �r�e�d�u�z�i�e�r�e�n� �u�n�d� �b�i�e�t�e�n� �g�l�e�i�c�h�z�e�i�t�i�g� �e�i�n�e� �a�n�g�e�n�e�h�m�e
�A�r�b�e�i�t�s�u�m�g�e�b�u�n�g� �f�ü�r� �d�i�e� �M�i�t�a�r�b�e�i�t�e�r�.
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�C�A�F�M�-�B�l�o�g�.�d�e

�P�r�a�x�i�s�t�i�p�p�:� �B�e�i� �d�e�r� �V�e�r�w�a�l�t�u�n�g� �I�h�r�e�s� �I�m�m�o�b�i�l�i�e�n�p�o�r�t�f�o�l�i�o�s� �s�o�l�l�t�e�n� �S�i�e� �r�e�g�e�l�m�ä�ß�i�g� �I�h�r�e
�S�t�r�a�t�e�g�i�e�n� �ü�b�e�r�p�r�ü�f�e�n� �u�n�d� �a�n�p�a�s�s�e�n�  �� �S�t�i�l�l�s�t�a�n�d� �i�s�t� �R�ü�c�k�s�c�h�r�i�t�t�!� �E�i�n�e� û��e�x�i�b�l�e
�H�e�r�a�n�g�e�h�e�n�s�w�e�i�s�e� �i�s�t� �e�n�t�s�c�h�e�i�d�e�n�d� �f�ü�r� �d�e�n� �l�a�n�g�f�r�i�s�t�i�g�e�n� �E�r�f�o�l�g�.

 ��E�i�n� û��e�x�i�b�l�e�s� �I�m�m�o�b�i�l�i�e�n�p�o�r�t�f�o�l�i�o�-�M�a�n�a�g�e�m�e�n�t� �i�s�t� �w�i�e� �e�i�n� �g�u�t� �g�e�ö�l�t�e�s
�U�h�r�w�e�r�k�:� �J�e�d�e�s� �T�e�i�l� �m�u�s�s� �h�a�r�m�o�n�i�s�c�h� �z�u�s�a�m�m�e�n�a�r�b�e�i�t�e�n�,� �d�a�m�i�t� �a�l�l�e�s
�r�e�i�b�u�n�g�s�l�o�s� �l�ä�u�f�t�. �

�L�e�t�z�t�e�n�d�l�i�c�h� �t�r�ä�g�t� �e�i�n� �a�n�p�a�s�s�u�n�g�s�f�ä�h�i�g�e�s� �I�m�m�o�b�i�l�i�e�n�p�o�r�t�f�o�l�i�o�-�M�a�n�a�g�e�m�e�n�t� �n�i�c�h�t� �n�u�r� �z�u�r
�Eû��z�i�e�n�z� �d�e�s� �U�n�t�e�r�n�e�h�m�e�n�s� �b�e�i�,� �s�o�n�d�e�r�n� �s�t�ä�r�k�t� �a�u�c�h� �d�i�e� �M�a�r�k�t�p�o�s�i�t�i�o�n�i�e�r�u�n�g� �u�n�d� �e�r�m�ö�g�l�i�c�h�t
�e�s� �F�i�r�m�e�n�,� �s�i�c�h� �s�c�h�n�e�l�l� �a�n� �n�e�u�e� �H�e�r�a�u�s�f�o�r�d�e�r�u�n�g�e�n� �a�n�z�u�p�a�s�s�e�n�.� �I�n� �e�i�n�e�r� �W�e�l�t� �v�o�l�l�e�r
�U�n�s�i�c�h�e�r�h�e�i�t�e�n� �i�s�t� �A�g�i�l�i�t�ä�t� �s�o�m�i�t� �n�i�c�h�t� �n�u�r� �w�ü�n�s�c�h�e�n�s�w�e�r�t�  �� �s�i�e� �i�s�t� �e�s�s�e�n�z�i�e�l�l�!

�Eû��e�k�t�i�v�e� �C�A�F�M�-�S�y�s�t�e�m�e� �b�i�e�t�e�n� �i�m� �F�l�ä�c�h�e�n�m�a�n�a�g�e�m�e�n�t� �w�e�i�t� �m�e�h�r� �V�o�r�t�e�i�l�e� �b�i�e�t�e�n� �a�l�s� �n�u�r
�e�i�n�f�a�c�h�e� �V�e�r�w�a�l�t�u�n�g�s�f�u�n�k�t�i�o�n�e�n�.� �V�o�n� �K�o�s�t�e�n�s�e�n�k�u�n�g�e�n� �b�i�s� �h�i�n� �z�u�r� �V�e�r�b�e�s�s�e�r�u�n�g� �d�e�r
�A�r�b�e�i�t�s�u�m�g�e�b�u�n�g� �t�r�a�g�e�n� �d�i�e�s�e� �S�y�s�t�e�m�e� �e�n�t�s�c�h�e�i�d�e�n�d� �z�u�m� �E�r�f�o�l�g� �e�i�n�e�r� �m�o�d�e�r�n�e�n
�G�e�b�ä�u�d�e�v�e�r�w�a�l�t�u�n�g� �b�e�i�.� �I�n�d�e�m� �s�i�e� �E�i�n�b�l�i�c�k�e� �i�n� �N�u�t�z�u�n�g�s�g�e�w�o�h�n�h�e�i�t�e�n� �l�i�e�f�e�r�n� �u�n�d� û��e�x�i�b�l�e
�L�ö�s�u�n�g�e�n� �b�i�e�t�e�n�,� �h�e�l�f�e�n� �s�i�e� �U�n�t�e�r�n�e�h�m�e�n� �d�a�b�e�i�,� �z�u�k�u�n�f�t�s�s�i�c�h�e�r� �z�u� �a�g�i�e�r�e�n�.
�K�l�i�c�k�e�,� �u�m� �d�i�e�s�e�n� �B�e�i�t�r�a�g� �z�u� �b�e�w�e�r�t�e�n�!
�[�G�e�s�a�m�t�:� �1� �D�u�r�c�h�s�c�h�n�i�t�t�:� �4�]
�T�o�p�-�S�c�h�l�a�g�w�ö�r�t�e�r�:� �A�r�b�e�i�t�s�p�l�a�t�z�,� �A�r�b�e�i�t�s�u�m�g�e�b�u�n�g�,� �I�m�p�l�e�m�e�n�t�i�e�r�u�n�g�,� �S�o�f�t�w�a�r�e�,� �U�n�t�e�r�n�e�h�m�e�n�,
�c�a�f�m�,� �c�l�o�u�d�,� �e�i�n�f�ü�h�r�u�n�g�,� �f�e�h�l�e�r�,� �p�l�a�n�u�n�g

�V�e�r�w�a�n�d�t�e� �A�r�t�i�k�e�l

�W�a�r�u�m� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�m�e�n�t� �a�u�c�h� �2�0�2�5� �e�i�n�e� �v�e�r�a�l�t�e�t�e� �B�r�a�n�c�h�e� �b�l�e�i�b�t
�R�e�v�o�l�u�t�i�o�n�ä�r�e� �C�A�F�M�-�T�e�c�h�n�o�l�o�g�i�e�:� �W�i�e� �s�i�e� �d�i�e� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�m�e�n�t� �B�r�a�n�c�h�e� �v�e�r�ä�n�d�e�r�t
�F�M�-�S�o�f�t�w�a�r�e� �i�m� �P�r�a�x�i�s�t�e�s�t�:� �F�u�n�k�t�i�o�n�e�n� �u�n�d� �M�e�h�r�w�e�r�t�e� �f�ü�r� �F�a�c�i�l�i�t�y� �M�a�n�a�g�e�r
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